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Welcome!
We hope that your journey here has been smooth, and that you're able to
now relax and settle in to enjoy your break on the stunning Exmoor coast.
These have been trying times for all, and we have no doubt that your trip
away is very much deserved - thank you for staying with us at our family
run, independent hotel. We really appreciate it.

Please sanitise your hands upon entry and exit to the building. 
Please wear a facemask when moving through communal spaces e.g.
corridors.
 Please "give-way" to those coming out of building and coming down stairs.
 All of our restaurant staff have had training to deal with hotel enquiries, to
ensure that guests come in contact with as few staff members as possible,
and vice versa for our staff, in line with the guidance. In the short term,
please bear with our staff as this is all new for them too!

New Policies at The Bath Hotel
As you can imagine, there are several 'new' things that we're doing here at The
Bath Hotel, for your safety, the safety of other guests and the safety of our
staff. In summary, the key ones are as follows:

1.
2.

3.
4.
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Reception
Reception is manned 10-12 and 3-6 daily as a minimum. If you need anything
outside of these times, please notify breakfast or Ancient Mariner staff (in
adjoining building). 

Car Parking
We have limited private car parking at the hotel. If you've not reserved a
space, car parking is free in Lynmouth on the roadside, but you must move
your car every 2 hours in season. Check the signage on the roadside if
you're not sure when this is. There are two large carparks at either end of
the village with very reasonable pricing. You can also move between other
carparks up in Lynton on the same ticket!

Dogs
Dogs are welcome throughout the hotel and bar, with the

exception of the main restaurant room. 
Please do not leave your dog unattended in your hotel room. Dogs are
not permitted on any of our furniture, including in your hotel room. If

there is any dog related damage, you will be charged.

Key & Late Nights
The front door is locked every evening between 9pm-10.30pm. The door code to

get back in is on the back of this leaflet (along with the WiFi code). Keep your room
key and front door code with you at all times!

Smoking
The Bath Hotel is strictly a 'NO SMOKING' hotel. It is illegal to smoke in ANY room

inside. You will be charged £100 if you smoke within the building.

Check-Out
On your day of departure, your final bill will be on your breakfast table (or

posted under your door if you're leaving early). Queries may be raised 
with breakfast staff or reception staff between 10am and midday, at which

point, if no queries have been raised, your card will be charged. 
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Telephones
There is a telephone on each floor.

Please only use these for emergencies.
The emergency numbers are on the

back of this page.

Televisions
All of our televisions are SMART TV's.
There is one remote to operate them.

Please ensure you turn the TV off
when leaving! 

Heating
The heating in your room is controlled
by the numbered mixer valve on your
radiator. Turn this gently (it should

not require force) to adjust the
temperature. 5 or 'MAX' is hot, and 0,
or an ice symbol, or 'OFF' is...well, off!

Towel Rail
Your towel rail will be on when you

arrive. If you need to turn it off, look
for the switch outside the bathroom

(sometimes these are near the skirting
board, depending on the room).  

Servicing Your Room
If you are staying with us for three nights or more, please let us know (either at

breakfast, or when reception is manned) if you would like your room serviced
while you stay with us. 

PLEASE NOTE to service your room safely, the room will need to be vacated
and the windows left open for a minimum of THREE HOURS before our staff

may enter. Will will advise on a safe return time for you. We are happy to
provide you with spare towels and sheets on request, if you would like to

change your bedding yourself. 

Tea Tray/ Consumables
If you're running low on tea, coffee or biscuits, please help yourself to the
station on the first floor, near the exit. There is also fresh milk but please

ensure you're returning empty bottles for us to replenish! Please keep your
mugs within your room and rinse out in your bathroom.

There are also tissues, and toilet rolls here for you as well. Please only take
what you need. 



DOOR CODE
1478

Breakfast
Breakfast is served in the main restaurant room to your left, or guest lounge to your

right, as you come down reception stairs. Your room number will be on your table for
you when you arrive - please take a seat and one of our fantastic staff members will

be with you shortly. We serve between 0800-0915. Our busiest time is 9am, so please
consider coming down earlier.  A later breakfast is available in The Ancient Mariner

from 1000-1130. You will need a voucher from reception for this, so please pop down
and see us to get yours!

Dining
We serve lunch from 12pm-4pm and evening meals from 5:30pm-9pm. It is essential to

book for evening meals, so please do so as soon as you can. These are served in the
same restaurant as breakfast. All hotel guests must sign their bills over to their room

before leaving their table. Failure to do so will be deemed as acceptance of all charges. 

Allergens
The Food Information Regulations 2014 requires us to inform you if any one of 14 Major Allergens are

present in the dishes we serve. Please inform Reception as early as possible if yu have any special
dietary requirements. Please note that we use all 14 Major Allergens in our kitchen and whilst we put

in place measures to avoid cross contamination, we cannot guarantee that this does not occur.

EMERGENCY PROCEDURES
If there is an emergency overnight, please use the phone on your floor to dial 321 to be put

through to the night manager. 
If you require the emergency services, please dial 9 first, and then 999.

The doorbell outside the main, front door also alerts the night manager that you require
assistance and someone will attend reception shortly after this has been rung. 

In the event of a fire, IMMEDIATELY operate the nearest fire alarm call point upon discovering
a fire. If you hear the first alarm, please exit the building immediately by the nearest fire exit,
and report to the assembly point outside The Ancient Mariner outdoor seating area. Staff will

be there to guide you. 

Packed Lunches
These are included in the Walking Break and available on request for £10 per person

including a sandwich, crisps or fruit and a drink. These must be pre-ordered by 6pm the
previous day - forms can be left on the reception desk or given to breakfast staff and are

available to collect during breakfast.

WIFI CODE
octopus2019
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01598 752238
www.bathhotellynmouth.co.uk

www.ancientmarinerlynmouth.co.uk


