
Y O U R  S T A Y  A T
T H E  B A T H

H O T E L

Pre-arrival information 

Please read carefully



While your stay at The Bath Hotel will be comfortable and relaxing, there are clearly
changes that we and you, our guests, must adopt as we enter into the next phase of
adjusting to the presence of Covid-19.

Much of the information which would have been either given to you by reception staff,
or would previously have been within room guides, is outlined in this email and / or
the enclosed Welcome Pack.  This is so you know exactly what to expect upon arrival
to our hotel, and to reassure you that the safety of our guests and staff is paramount.

We would like to draw your attention in particular to the PRE-ARRIVAL
QUESTIONNAIRE included with this email.  

To enable speedy, efficient and socially distanced check-in, please provide us with the
information requested in the questionnaire by e-mailing back to
info@bathhotellynmouth.co.uk. If you can't e-mail it back, please call us to discuss. 

This will be followed up by a telephone call 72 hours before your arrival.  For those
selecting later check-in times, we may also need to contact you to obtain your
payment card details for bookings made via online travel agents.  If you wish to use
a different payment card to that you booked the room with, please telephone us.

We have reviewed our practices in relation to Government and industry advice and
have undertaken risk assessments (available on request) which are being constantly
reviewed.

In order to adhere to these guidelines, to maintain social distancing and high
standards of service without compromising enhanced hygiene procedures,  we are
actively managing services in order to stagger arrival, breakfast and meal times and to
ensure that we prioritise our limited tables for evening meals for hotel guests.

IF YOU ARE NOT ON DINNER BED & BREAKFAST TARIFF AND HAVE NOT PRE-
BOOKED A TABLE for an evening meal,  please ensure you do so via the
questionnaire enclosed. WE CAN'T GUARANTEE A TABLE FOR YOU UNLESS YOU
HAVE PRE-BOOKED.

Similarly, we would advise making a reservation for any other restaurant in the area. 

For the up to date guidance from which we base our practices, please see here:
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-guest-accommodation



Arriving at the Hotel via Car:

Due to enhanced cleaning procedures we have delayed earliest check in until 4pm. 
 However, if you have booked a car park space this will be labelled and available for use
from midday on day of arrival.  Guests are also welcome to leave luggage with us from
12PM. Our guest lounge is secure and covered by CCTV for items to be left. Please note
that items are left at your risk. 

The Hotel Car park is situated to the left of the Hotel.  We have a very limited number
of parking spaces available for pre-booking at £10 per day. To book car parking please
email us. If you have booked a space, you will find your name written on the board by
the space.
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Finding the car park at The Bath Hotel. If you do not have pre-
booked parking, you can
either park on street
though there are
restrictions between
10am-6pm of a maximum 2
hour stay. You may leave
your vehicle on the
roadside overnight free of
charge and without
restrictions. 
Alternatively there are two
large public car parks at
either end of the village. 

Parking in these car parks is approximately £1 an hour, up to a total of £5 whereupon
you receive a day ticket. You can use this ticket to park in other car parks in Lynton for
additional flexibility.

Arriving at the Hotel on Foot:

If you are arriving at the hotel by foot, there are options available for luggage transfer
between your previous night's hotel. We recommend Luggage Transfers who we have
dealt with for years. To arrange, call them direct on 01326 567247 or e-mail
coast@luggagetransfers.co.uk. 

Public transport is limited in Lynmouth, and the bus service fluctuates depending on
season. We strongly advise checking your transport options thoroughly before arriving
and departing Lynmouth, particularly if you have booked train tickets from Barnstaple.
There are more regular buses from Lynton (our twin town).  



Checking In at The Bath Hotel when Reception is Closed:

For arrivals when reception is closed, the code for the front door is 1478.  Enter the
code into key pad, wait for the door to click and beep, and then push (on the outside of
the door, there is also a buzzer for the night manager should you have any problems).  

When you are inside, the reception desk will be in front of you. Upon this desk, you will
find an envelope with your name on it, which includes help finding your room.
Directions to rooms and wings can also be found in the lobby.

Additional assistance can be sought from one of our lovely staff in the ANCIENT
MARINER freehouse adjacent during opening times (up until 11pm). Please access this
by going OUT of the main hotel door, turning left and coming back in through the
main pub door. Please note there is a queuing system in place - there is plenty of
signage to guide you!

Covid Safety and Social Distancing
The Hotel is strictly NOT to be used for isolation purposes and we reserve the right to refuse check in to
any guest who seems unwell.  You must not check in if any member of your party is displaying any
symptoms or is awaiting a test result.  Acceptance of the key is acceptance of these conditions. 
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Checking In at The Bath Hotel when Reception is manned:

Reception is manned from 3pm - 6pm. If you are arriving within this time frace, please
report to the reception desk via the main Bath Hotel entrance. You will be given your
key, and a printed copy of the Welcome Pack (this is also included as a separate
attachment in this e-mail). 

To access your room, please always use The Bath Hotel main entrance and do not enter
via The Ancient Mariner bar and restaurant. 

Hotel Etiquette:

We have put in place a 'One Way' priority system within the hotel, so as to increase
social distancing. Priority is to be given to person's leaving the
building/rooms/corridors and descending down the stairs.  

We are asking guests to wear face masks in communal areas of the hotel, where
practical, in line with Government advice. Disposable masks are available from
reception if you do not have your own. 

You will find hand sanitising points on every floor and also within the lobby. Please use
these as you exit and enter the building. 
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Other Information:

This guide covers information on how to get to the hotel, and how to check in as your
'pre-arrival information', along with outline information about booking tables.

For information about your stay when you are here (information about dining, our dog
policy, how we will service your room while you are here etc.) please open the
'Welcome Guide', also attached to this e-mail. 

The 'Welcome Guide' document replaces the room information pack, which we have
removed from all of our hotel rooms as part of our ongoing efforts to improve guest
and staff safety. 

And Finally....:

Thank you for taking the time to read this document through. If you have any
questions, please do send us an e-mail by return and we will get back to you as soon as
we can. We will phone you 72 hours before you arrive. We hope you are looking forward
to your stay, and that you feel reassured with the additional measures we have put in
place for your safety, and the safety of our staff. 

Best wishes, The Bath Hotel Management Team. 


